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we love living in Madrid
and we want you to love it too!

citylife

madrid

Sort out all the essentials BEFORE Settle in UPON your arrival in
getting on the plane Madrid & let the adventure begin



Sort out the Ef_isegltialsI
before Getting on The ans.”,

v/ Finding your Home in Madrid
'v” Order your Monthly Transport Card in Advance
Z Understanding the Spanish Healthcare System & Choosing the

A

Right Health Insurance

/
L5 Z Getting Connected - Spanish SIM Card & Internet
v Setting up a Spanish Bank Account & Money Transfer Options
v/ Understanding Visa & Required Legal Procedures Upon your Arrival




Find

Home Madrid

-




o Find your New
et Home in Madrid

T What neighbourhood is right for me?

T What types of housing are there and
which should | choose?

T How do | find the perfect place to stay?

T Which agencies, residencies and online
platforms are the most trustworthy?

T Any other topics that | should be aware
of before reserving a flat/room?

T What should | focus on when it comes to
the contract, avoiding potential problems
and scams?
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Pontificia de Comillas lOcated?

Campus Alberto Aguilera
Zona: A

Metro:
T Lines 3,4 & 6 — Stop Arglelles
Tt Lines 2 & 4 — Stop San Bernardo

Urban Buses (EMT):
Lines: 1, 2, 003, 21, 44, 133, C1, N21

Read more


https://www.comillas.edu/es/centros/otros-centros/uninpsi/12-la-universidad/44-como-llegar#7
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Where is Universidad

BARAJAS

Base Aere

Pontificia de Comillas lOcated?

Campus Cantoblanco

Zona: B1

Suburban trains (Cercanias):
Line C-4 - Stop: Univ. Pontificia de Comillas

Suburban buses:
Lines: 827, 827A, 828,714

Read more


https://www.comillas.edu/es/centros/otros-centros/uninpsi/12-la-universidad/44-como-llegar#7

Finding the Neighbou rhood
That's Right fOr you!

How to Plan Your Commute from Home?: Choosing an apartment that is both centrally
located and well connected to the places you need to go is essential. The best way to start this
search is to define two essential details:

1) Where is your campus located?
2} What are the public transportation options near this location?

&“! Madrid’s Neighbourhoods

Centro - Sol Huertas Moncloa Chamartin Other
Malasafa Barrio de las Letras Arglelles Retiro Non-centric
Chueca Lavapiés Chamberi Salamanca Neighbourhoods
La Latina Almagro

Read more



https://www.citylifemadrid.com/madrid-neighborhoods/

Types of Housing!

Shared Apartments

Probably the most " More social atmosphere
affordable option with " Share the “house work”
an average rent of 550€ ” Make friends easily

per month (without " Noisier

expenses)

Apartments Homestay

Living with a Spanish " Secure residence
family will foster cultural " Cultural integration
exchange but less " Strict rules

personal freedom " Less social connection
during your time in

Madrid

More expensive than " Quiet atmosphere
sharing a flat and less " Independence

availability throughout " More costly
the city " Less social connection
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Download the Citylife free Housing
in Madrid welcome guide

Discover where and how you want to live in

¥
¥

¥

What neighbourhood is right for me?

What types of housing are there and which should |
choose?

How do | find the perfect place to stay?

Which agencies, residencies and online platforms are
the most trustworthy?

Any other topics that | should be aware of before
reserving a flat/room?

What should | focus on when it comes to the contract, &
avoiding potential problems and scams? }

P


https://www.citylifemadrid.com/welcome-citylife-madrid-community/

Fill out the Citylife free Housing
Request Form for free

Find the perfect new home in Madrid that
matches your needs and expectations based on:

When you will arrive to Madrid

Your preferred neighbourhood in Madrid

The type of accommodation your are looking for
(shared apartment, studio apartment, student
residency, homestay)

The number of rooms you would like to rent

Your budget

¥
¥
¥

+H +H



https://www.citylifemadrid.com/madrid-neighborhoods/
https://www.citylifemadrid.com/welcome-citylife-madrid-community/
https://www.citylifemadrid.com/welcome-citylife-madrid-community/

Join we Citylife "Madrid Roommates
and Flat Search” Facebook group

£,

Connect directly with people looking for roommates
% and renting rooms in Madrid:

T Check on daily announcements and posts about
available rooms/flats in the city

T Meet potential roommates and get to know others
moving to the city

T Connect with fellow classmates and search for your
accommodation together

T Use the group to learn more about Madrid in general
(neighbourhoods, types of flats, avoiding scams etc) Q

T Avoid agency fees

“Rent flat Madrid”

2

Join now


https://www.facebook.com/groups/1533494496898861/

Relocate to Madrid with our
Support Package

1. PlanyourTrip

We will review your personal
needs & expectations.

You will learn all there is to know
about Madrid (visa & legal topics,
Spanish healthcare system,
transportation, etc.).

You will get an update on news
that are relevant to you.

You will get answers to all your
questions.

We will create a plan to make
your move efficient & hassle free!

v

Get your Free Quote Today!

. Settle In Upon your Arrival

Orientation (information about
the city, your neighbourhood,
shopping facilities, points of
interest, healthcare, etc.).

Getting your public
transportation card & opening of
a free Spanish bank account.

Activating a free Spanish phone
number.

< Guidance on required legal

steps that need to be
completed once you arrive.

Get your City Card for free.



https://www.citylifemadrid.com/relocate-to-madrid-with-citylife-madrid/#relocation-service-form

Recommended Agencies, Residencies
& Popular Online Platforms!

Free Search Platforms

Rooms and apartments are uploaded to these platforms by everyone,
private owners, people searching for a roommate and agencies.

In case of private landlords, negotiations are handled directly between the
owner and the one searching.

What to Expect

+
+
+

+H +

Completely free — no agency fee paid to the platform itself

Private landlords often don't rent to foreigners short term

Private landlords might not offer signing a contract — very important for
non EU citizens, because without a contract you cant apply for
Empadronamiento

Language barriers — most private landlords don't speak English

Offers mostly for complete apartments & studios with long term
contract (more Higher potential for scam

iealista 7 housf y

.

fotocasa roorn

piso,,


https://www.roomgo.es/
https://www.idealista.com/
https://www.fotocasa.es/es/
https://housfy.com/alquiler-inmuebles/madrid/madrid
https://www.pisocompartido.com/

Recommended Agencies, Residencies
& Popular Online Platforms!

Rental Agencies Offering Rooms,

UY [T aLUNINeT

ALOJAMIENTOS UNIVERSITARIOS

HOUSING CHERRY-HOST

Studios and Appartments for Students

Housing agencies are private companies that manage many
flats around Madrid. They typically rent individual rooms in

shared flats, but some will also have studio apartments or T R I P
rent entire flats. This is the recommended option when you ' ATM@®SPHERE
book before your arrival so that everything is more formal PYR LIVING

and secure.

What to Expect Sedinl n Ode

« More expensive than free platforms or if you rent privately - 1 :
+ Reliable companies when booking from home and without ~ nefmg " TERRA HOMES
seeing the apartment or room in person. - °madrid-n--’--v-'- YOUR KEY TO NEW BEGINNINGS

Contract support
Flat manager for support throughout

Possibility to visit before booking o R ®
Many roommates 3 ooms -
v vyt COHABS mUEPy

International atmosphere


https://www.citylifemadrid.com/aluni-student-housing-in-madrid/
http://pyr-solutions.com/
https://www.citylifemadrid.com/atmosphere-living-student-housing-madrid/
https://www.citylifemadrid.com/help-housing-student-housing-in-madrid/
https://www.madrideasy.com/en/
https://www.roomsinmadrid.com/
https://cherry-host.es/students/
https://www.citylifemadrid.com/muppy-leading-shared-living-in-spain/
https://cohabs.com/cities/madrid?utm_source=citylifemadrid&utm_medium=link&utm_campaign=2025&utm_id=referral
https://tripath.es/
https://www.neelo.homes/es
https://www.citylifemadrid.com/terra-homes-international-student-housing-in-madrid
https://node-living.com/node-madrid-alcobendas-brochure/?utm_campaign=Pre-Booking%20Alcobendas%20Campaign&utm_source=CityLife%20Madrid&utm_medium=General&utm_content=Logo

Recommended Agencies, Residencies
& Popular Online Platforms!

Student Residences Offering Single and

Double Rooms

There are many student residence buildings throughout the
city that offer a sophisticated style with a modern design to
ensure a unique experience abroad. There is the possibility
of renting either a single or double room.

What to Expect

More expensive than renting an apartment in a shared
room

Possibility of hiring meal plans

Different extras such as study areas, gyms, lounge areas,
some even have swimming pools.

Trusted companies

Support with the contract

Possibility to visit before booking

Many colleagues

National and international environment

MI
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https://www.citylifemadrid.com/mi-casa-inn-student-residence-in-madrid/
https://yugo.com/es-es/global/espa%C3%B1a
https://beliveresidence.com/
https://www.livensaliving.com/residencias-estudiantes-madrid/
https://www.hubr.es/residencia-estudiantes-madrid/
https://studentexperience.com/locations/7/madrid-pozuelo
https://www.collegiate-ac.es/residencia-estudiantes/madrid/collegiate-madrid-chamartin/
https://www.thesocialhub.co/madrid/stay/student-stay/
https://www.citylifemadrid.com/the-residence-student-residence-in-madrid/
https://stephouse.es/
https://nodis.es/residencia/madrid-vicalvaro-2/?utm_source=Utm&utm_medium=cpm&utm_campaign=CityLifeMad&utm_content=Info&utm_term=CitylifeMAD
https://micampusresidencias.com/residencias-universitarias-madrid/micampus-wynwood/?utm_source=citylife&utm_medium=madrid&utm_campaign=guia

Recommended Agencies, Residencies
& Popular Online Platforms!

spotahome

‘y
On these platforms you can find apartments offered by 20 Olg

agencies or private owners. All have been inspected by the Service Fee
platform team and guarantee their existence and quality. The H
initial reservation is made through the platform. Dlscount

with the code

CITYLIFEMADRID

What to Expect A
T Will charge a booking fee I l f
T Potential double fee (platform fees & agency fees) n I e %
T Greatselection We show.You live. OFF
T Safe platform to avoid scam ‘y
T Not possible to visit the flat before 2 0 (o]
T International atmosphere OFF s PACEST. COH

sy ROOMLESS


https://www.citylifemadrid.com/inlife-housing-in-madrid-for-students/
https://citylifemadrid.spotahome.com/
https://spacest.com/

Hints 8£Tips BEFORE
Reserving your Room/Flat

Interior vs. Exterior Apartments

Some apartments in Madrid have direct access
to exterior light while others only have access
to interior light (building interior). Room prices
between the two vary with exterior light being
pricier.

Furniture & Appliances

Some places are fully furnished and supplied
with all you need, while others are not. Make
sure you read all the details of each offer
carefully.

Quiet vs. Active Neighbourhoods

Living in the center can be very exciting, but it does
come with a lot of noise. Make sure you're fully
prepared to live in an area filled with bars and clubs.
Alternatively, areas outside of the center can be very
quiet and family oriented with less access to a social
atmosphere.



Questions 85Answers BEFORE
Reserving your Room/Flat

What's usually included in the rent?

It varies. Some include utilities (agua, luz, gas,
wifi), others don't. Always ask specifically.

How can | avoid housing scams? When is a good time to start searching?

Don't send money before seeing the place or T Start browsing listings in late May or early June to
having a contract. Use trusted platforms, avoid understand the market.
offers that are “too good to be true,” and verify Reach out and reserve from mid-June to July.

+
landlords/agents. — Send us your contact to I Dont wait until late August if you want to be able
o to choose a place you really like.
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Understand your Contract,
Avoiding Potential Problems & Scams

What to look for in the contract?

Am | renting through an agency or private landlord?

ls there an agency commission?

How much is the rent? Is it monthly payments or all at once
upfront?

What is a deposit and how much is it? When and how do |
get it back?

ls water, electricity, gas, community fee and internet
included?

ls there a code of conduct?

Are there visiting hours? A fee for friends to stay?

s it furnished and are linens and blankets provided?

|s there a check-in checklist for potential damages?

If | leave before the end of contract, what are the penalties?

Before signing your contract get in touch
with us to avoid pitfalls & scams.

We are here to help


https://wa.link/poo6bd
mailto:%3ca%20href=%22mailto:info@citylifemadrid.com?subject=Housing%20Contract%20Review&body=Hi%20there,%0D%0A%0D%0Acould%20you%20please%20review%20the%20attached%20contract%20to%20make%20sure%20everything%20is%20in%20order%3F%20Here%20is%20additional%20information%3A%0D%0A%0D%0A1.%20My%20Full%20Name%3A%0D%0A%0D%0A2.%20My%20Whatsapp%20Number%20with%20country%20code%3A%0D%0A%0D%0A3.%20Rental%20Dates%3A%0D%0A%0D%0A4.%20How%20I%20found%20the%20flat%2Froom%20(as%20detailed%20as%20possible!)%3A%0D%0A%0D%0A5.%20Link%20to%20the%20add%20of%20the%20flat%2Froom%3A%0D%0A%0D%0A6.%20Flat%2Froom%20owned%20by%20private%20landlord%20or%20Agency%20(please%20provide%20link%20to%20their%20webpage)%3A%0D%0A%0D%0A7.%20My%20questions%3A%0D%0A%0D%0AThanks%20in%20advance!%22%3eSend%20Housing%20Contract%20Review%20Email%3c/a%3e

Transportation
Madrid




Transportationin Madrid

Public Transportation

Metro — The city’s underground system
EMT - Urban buses in the city center

ALSA, Continental, Avanza Group — Suburban
buses outside the city center

Buhos — Night buses

Cercanias & Renfe — Train services around the
Community of Madrid

More details

Transportation Alternatives

City Taxis — You can find a taxi on the street or
order one via the FREE NOW app

Uber, Cabify, Bolt — Rideshare providers in Madrid

BiciMadrid — Electrical bike sharing system by the
city of Madrid

Lime-S, Bird, GoTo Scooters — e-Scooters (also
known as kick scooters) companies

eCooltra,Movo — Motor Scooters companies

Promo Codes



https://www.citylifemadrid.com/getting-around-madrid-public-transport/
https://www.citylifemadrid.com/getting-around-madrid-public-transport/
https://www.citylifemadrid.com/getting-around-madrid-public-transport/
https://www.citylifemadrid.com/getting-around-madrid-public-transport/#5-private-transport-alternative-transport-options

Transportationin Madrid

Multi Transportation Card

Price: 2,5€

Use: This is a “use as you go’ type of card. You can
either top it up once you need to take a ride or top
up 10 rides in advance

Where to use it: Madrid Metro, urban & night buses

How to get it: You can get it at any machine at the
entry of any metro station

Documents: No documents required

If you lose it: You have to get a new one for 2,5€

001 001 001 001
0000023766 ﬁ

Personal Transportation Card

Price: 4€

Use: This card gives you access to your monthly
transportation pass - it needs to be topped up
once a month

Where to use it: You can use it on all of Madrid'’s public
transportation. You can also use it as a Multi card

How to get it: You can order it online (takes up to 15
work days) or by appointment

Documents: Passport / ID (EU only) and passport
size photo

If you lose it: You can request a replacement for 6€



Transportationin Madrid

Abono Joven vs. Abono Normal

Every 30 days you will need to top up your personal
transportation card, which will grant you unlimited
access to all public transportation in the city.

Abono ‘Joven” Abono “Normal”

Age: < 26 years Age: > 26 years

Price: 10€ / 20€ Price: Starts from

Zones: All zones 32.70€ / 54,60€
Zones: Each zone has
a different price

ZONE
TRAVEL C1 Cz
PASS

54,60€ 63,70€ 72,60€  _82,00€ -82,00€ 82,60€  _110,60€ _131.80€
32,70€ 38,20€ 43,20€ 49,20€ 49,20€ 49,20€ 49,20€ 66,30€

Ordinary

“Abono Joven” - 2€ 10€

Young
B S I
*Prices Available from July 2025 onwards.




How to Order Yqur Personal
Transportation Card

The process is simple: Order your card now!

T Visit the official Consorcio de Transportes de Madrid You will need a Spanish phone number and an address in
website Spain to which the card can be sent. Use those provided
Tt Select the type of card you'd like ("Tarjeta Transporte by the Citylife Madrid office.
Publico’)
T Select your age range
T Fill out the online form (make sure to properly indicate Citylife Madrid Office

the Citylife office address & phone number)

T Get detailed instructions on how to fill out the form Calle Gran Via 33, Floor 8, Office D

here. 28013 Madrid
T Submit the required documentation
T Pay the 4€ fee online on the CRTM web +34 656 190 745
T Pick it up upon your arrival at the Citylife Madrid office

Make sure you have ordered your transportation card at least 15 days before arrival.



https://tarjetatransportepublico.crtm.es/CRTM-ABONOS/entrada.aspx
https://tarjetatransportepublico.crtm.es/CRTM-ABONOS/entrada.aspx
https://www.citylifemadrid.com/getting-around-madrid-public-transport/#21-step-by-step-guide-how-to-order-your-public-transport-card-online
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Healthcarein Madrid
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https://www.citylifemadrid.com/healthcare-in-spain/
https://www.citylifemadrid.com/insurance-signup/
https://www.citylifemadrid.com/a-quick-guide-to-the-spanish-medical-system/
https://www.citylifemadrid.com/healthcare-in-spain/
https://www.citylifemadrid.com/healthcare-in-spain/
https://www.citylifemadrid.com/getting-settled/join-madrid-whatsapp-groups/https:/www.facebook.com/groups/1533494496898861/
https://www.citylifemadrid.com/healthcare-in-spain/

Healthcare in Madrid

EU Citizens

Without private insurance:
t Centro de salud
T Public hospital

What do | need:

t European Health Insurance Card

(EHIC)

With private health insurance
T Private doctors
T Private hospitals

What do | need ;
T Private health insurance

Non - EU Citizens

With private health insurance
t Private doctors

T Private hospitals

What do | need :

T Private health insurance

OIf you are moving to Spain for a period of more

More details

than 3 months, ycu will need to purchase private
health insurance that covers the duraticn of your
stay in Spain.

This i1s a mandatory requirement for any visa
application as proof of sufficient coverage must
be submitted with the application.


https://www.citylifemadrid.com/healthcare-in-spain/

Recommended Medical
Insurances for Spain

Our top choices for private health insurance in Spain are Asisa, Mapfre and Sanitas. as'sa *

For many years they have specialized in healthcare plans for young internationals
moving to Spain. They offer the most popular healthcare plans currently out there in
terms of coverage, costs, service and flexibility.

No co-payments, no waiting periods, with repatriation.

Flexible, short term & long term contracts covering every aspect of your stay in
Spain and Europe. MAPFRE
T Personal assistance in English or Spanish. Documentation available in many
languages to find the best private health insurance plan that matches your needs

+H +

T Meetsall the requirements necessary for your visa application in case you need
one to enter Spain. AdeSlaS
T Comprehensive policy including general practitioner and specialist consultations, N° 1 en Seguros de Salud
diagnostic tests, outpatient surgery, inpatient surgery and general hospitalization.
t  24hr help line and access to Spain's general, emergency, specialty & dental
healthcare. D I(v
T Full flexibility guarantee: Plans are made to fit your course length and can be
extended.

Get your Free Quote Today!


https://www.citylifemadrid.com/health-insurance-spain/#5-get-a-free-quote-fill-out-our-insurance-inquiry-form
https://www.citylifemadrid.com/health-insurance-spain/#5-get-a-free-quote-fill-out-our-insurance-inquiry-form
https://www.citylifemadrid.com/health-insurance-broker-spain/
https://www.citylifemadrid.com/sanitas-spains-top-health-insurance-provider/
https://www.citylifemadrid.com/asisa-health-insurance-in-spain-with-travel-coverage-included/
https://www.citylifemadrid.com/health-insurance-broker-spain/

24/7 multilingual
call center
(+34) 629 82 34 93

Direct management _ Free
of your international Interpreter
service.

medical insurance.

Personalised
assistance during
the entire period
of medical care.

STD
Check-up


https://www.citylifemadrid.com/international-hospital-madrid-hm-hospitales/
https://www.citylifemadrid.com/international-hospital-madrid-hm-hospitales/
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